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Kosciuszko Thredbo Sustainability Report 
 

Message from the Resort General Manager and Environmental Services Manager: 

 

Thredbo Resort is committed to preserving, protecting, and prioritising our unique alpine 

environment. We take pride in our long list of environmental initiatives and embrace the opportunity 

to lead our industry and our community through our shared passion of the mountains towards a 

more sustainable future, today. 

 

Our Sustainability Targets  

By 2023 Kosciuszko Thredbo (KT) aims to: 

• Divert at least 50% of waste from landfill; 

• Offset 100% of the greenhouse gas (GHG) emissions caused by the 

generation of electricity used in resort operations by using an 

officially recognised and certified carbon abatement scheme; and 

• Reduce water use by 25% over 2011–12 levels (excluding snow-

making). 

 

These targets were set with a 5-year achievement timeframe and feature in KT’s Environmental and 

Social Sustainability Policy and the Destination Action Plan. 

 
Sustainability Report Objectives 

The objective of this Sustainability Report is to summarise KT’s results in relation to the above 

sustainability targets, and to provide a recommendation for future improvements via tangible 

methods.  

The data is collected according to performance benchmarking undertaken in order to achieve annual 

EarthCheck certification. The reporting period for EarthCheck certification is from 1st March until the 

following 28th February. This is to include a full winter season and the majority of a summer season 

within each benchmarking period.  

This report covers the period: 1st March 2020 to 28th February 2021.  
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Overall progress towards meeting our 2023 Targets  

Table 1 shows the target parameters and their corresponding numerical values that KT are using to measure the progress towards our 2023 targets. 

Table 1. Performance values and trends recorded for EarthCheck reporting periods. 

* Data from EarthCheck Benchmarking Report, measured in tonnes of Carbon Dioxide equivalent. 

** The Bush Fire season may have impacted on results as the Resort was shut to the public for 2 weeks within 19/20 timeframe. 
† Data affected by Covid-19 capacity restrictions for the 2020 winter season. 

The key to the performance trend is:  

   significant improvement: this can be due to a single event or a steady upward trend  

  no significant change: this can mean the objective continues to be achieved or may mean 
continued impairment or poor performance during the reporting period  

  decline in performance: this can be due to a single event or a steady downward trend.  

 

Parameter 2017/18 2018/19 2019/20 2020/21† Performance Trend 

 
Waste diverted from landfill (%) 

 
29.1 % 

 

 
29.1% 

 
36.48% 

 
26.9% 

 

Total Scope 1 & 2 GHG emissions * 
(Total estimated emissions (t CO2-e))  

 
9,831.6 

 
10,092.63 

 
5,546.3 

 

 
2,466.46 

 

Total emissions caused by generation of electricity 
used in resort *  
(Total estimated emissions (t CO2-e)) 

 
7,834.0 

 
8,141.73 

 
5,565.0 

 
747.6 

 

 
Reduce water use (kL) 
 

 
472,604.0 

 

 
420,938.0 

 
334,095.0 ** 

 
319,218.0 
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Waste Management  

 
Between March 2020 and February 2021, KT diverted 26.9% of waste from landfill – 
through recycling, reusing and repurposing.  

During the 2020/21 reporting period, the proportion of waste diverted from landfill 
fell to pre-2019 levels. The percentage of comingled and paper/card recycling 
remained relatively stable. However, food organics recycling has doubled. 
Discrepancies year-on-year lie within the recycling of furniture, timber, and steel.  

Figure 1, shows the trend of KT’s waste diverted from landfill over the last 4 years, and our 2023 
target. 

Figure 1. Representation of KT’s tracking towards the waste diversion target.  
Data generated by KT and provided to EarthCheck annually for verification. 

Over the next two years KT must reduce waste to landfill by 11.55% each year to reach the target.  

Recommendations for improvement: 

• Increase access to recycling bins in Thredbo office/staff spaces. In particular increase the 
access to food waste and soft plastics recycling.  

• Improve education for our staff and guests about disposal of certified compostable packaging 
within Thredbo. 

• Undertake education for our staff and guests about disposal and recycling of all relevant 
waste streams within Thredbo. 

• Commit to waste audits to access current waste streams going into landfill and find ways to 
divert or limit unnecessary waste.  

• Communicate with suppliers to reduce the volume of packaging – changing to reusable or 
recyclable.  

• Refine reporting and record keeping of all waste stream recycling/reuse to improve accuracy 
of resultant data.  
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Offset GHG Emissions 

 
Electricity 

KT’s partnership with Red energy (a Snowy Hydro company) provides KT the opportunity to purchase 
renewable electricity for its resort operations. During the 2020/21 reporting period, 87.64% of the 
electricity used in resort was generated from renewable sources, as compared to 54.57% during the 
2019/20 reporting period.  

The reduction of 4,817.4 tonnes of GHG emissions due to electricity generation, shown in Table 1, 
considers this increase in renewable electricity used.  

Though KT are committed to buying 100% renewable energy, there are areas of Thredbo Village that 
are not under KT’s ownership, therefore reducing the percentage of overall electricity that is 
recorded as being from renewable sources.  

KT has not yet offset the emission caused through generation of electricity; however, we have 
started to reduce the GHG emissions generated through choosing to purchase renewable energy.  

Recommendations for improvement:  

• Continue to increase proportion of renewable energy used to reduce GHG emissions 
generated at the source.  

• Partner with an officially recognised and certified carbon abatement scheme by 2023 to 
offset the greenhouse gas emissions caused by the generation of electricity used in resort 
operations. 

 

Vehicle Emissions  

Though our partnership with Greenfleet, KT offsets 100% of our 
fuel usage from all Thredbo vehicles, this includes the courtesy 
buses, groomers, village vehicles and company cars.  

Thredbo’s fuel usage is equivalent to 21% of total energy used by 
the Resort. 

Between March 2020 to February 2021 692.63 tonnes of vehicle emissions were offset by the 
planting of 2,585 native trees at Greenfleet-run projects across Australia. 
 

Recommendations for improvement:  

• Aim to reduce total KT vehicle emissions through efficient use of bus and environmental 
services pickup routes. 

• Utilise the SNOWsat system recently installed in mountain groomers, to increase fuel 
efficiency of grooming fleet.  

• Continue to partner with Greenfleet in order to offset GHG emissions through the planting of 
trees and the restoring of native forests.  
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Reduce Water Usage 

All water used by KT and by Thredbo village residents is collected from surface waters within the 
lease area. 

Water is either utilised for village use, snow-making purposes, or left unused and allowed to return 
to the Thredbo River. Snow-making is climate dependent throughout the winter season, and as such 
year-on-year comparisons are not helpful when measuring water consumption. Additionally, all 
water used in snow-making either returns to the Thredbo river during the annual spring melt, or 
evaporates whilst in-situ on the resort slopes.  

Therefore, water usage is recorded as that used by Thredbo village only. 

2011/12 baseline water usage = 337,750 m3 

2020/21 usage = total potable water flow = 319,218 m3          

So far, KT has reduced water use by 5.49% from 2011/12 
levels, despite an increase in visitation numbers. 

Recommendations for improvement:  

• Increasing usage of flow restrictors in Thredbo Alpine 
Hotel, Leisure Centre, and other KT owned properties.  

• Encouraging residents and businesses in Thredbo to 
also install low flow devices.  

• Reduce the need for watering of Village gardens by using native plant species and applying 
mulch. 

• Watering the Golf Course only when needed and at night to reduce evaporation.  

• Improve the measurement of water tank overflows to understand true village water usage.  
 
Water Quality Testing 

Water quality measurements from the KT-operated Sewage Treatment Plant (STP) are undertaken 
regularly and throughout the year for a number of parameters. Water quality testing results are 
publicly available at thredbo.com.au/the-village/water-waste-recycling.  

Water quality = 98.6% pass rate for water quality testing, up from 97.1% for the 2019/20 reporting 
period. 
 

Sustainability Summary 

KT is making good progress towards the 2023 Sustainability Targets. However, recommendations for 

improvement in each area need to be followed in order to maximise our efforts towards achieving 

the desired results. Improved redirection of waste towards recycling, and a reduction on waste 

generation, must be implemented as a priority. 

Cooperation across the business will be imperative to our success in sustainability, alongside 

improvements in the education of KT Staff, guests and Thredbo residents.  

Continued participation in the EarthCheck certification process will allow for accurate performance 
measurement and assessment of progress. 
 

2020/21 
319,218 m3 

2011/12 
337,750 m3 

https://www.thredbo.com.au/the-village/water-waste-recycling/

